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PURPOSE: To define the departmental response in the event of the line of duty serious or fatal injury 

of an active employee of this department and to ensure that the employee’s family is 
afforded all of the family assistance, legal assistance, financial assistance and agency 
wide support that they deserve. 

 
POLICY: Due to the inherent dangers associated with police work, the possibility of an employee 

suffering a serious or fatal injury cannot be ignored.  In the event of such injury or death, 
the department shall immediately mobilize sufficient personnel to ensure that a timely in-
person notification to the employee’s family is conducted.  Additionally, the department 
shall arrange for grief counseling for the employee’s family and co-workers as necessary.  
The focus of departmental efforts during this traumatic period shall remain on providing 
the employee’s family with tangible and emotional support.   
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PROCEDURE: 
 

I. Serious Injury Notifications 
 

A. Generally, all of the provisions applicable to the line of duty death notifications and 
family support apply to serious injury notifications when the injured employee has 
a poor prognosis for survival.  Accordingly, the provisions shall be adapted and 
applied as appropriate. 

 
B. One of the most important tenants of a proper notification is the timeliness of the 

action.  If an appropriate level of command is unavailable to respond immediately, 
the notification cannot be delayed until their arrival. 

 
1. This is especially true in situations regarding serious injury where the family 

may have an opportunity to respond to the hospital prior to the demise of the 
employee. 

 
 

II. Death Notifications 
 

The following notification procedure shall be followed with the understanding that the 
wishes of the family take precedence over the desires of the department.  This procedure 
is intended to serve the needs of the family, employees and survivors of any employee 
suffering a serious or fatal injury.  Responding personnel shall conduct all reasonable 
measures to accommodate the needs, wishes and desires of the family and survivors, but 
shall not make any promises to family that cannot be guaranteed.  

 
A. The first and possibly most important aspect of a line of duty death notification is 

the prompt delivery of the notification made in-person by personnel of this 
department. 

 
1.  It shall be the responsibility of the Watch Commander to ensure that 

immediate command notifications are made whenever an employee is 
seriously injured or killed in the line of duty. 

 
2. Simultaneous to this notification shall be the assignment of the 

department’s representative to travel to the employee’s residence to 
provide the appropriate notification to the family. 

 
a. Unless relieved of this responsibility by a member of the command 

staff, the Watch Commander shall make this a top priority in an 
effort to lessen the possibility that the employee’s family will learn of 
the tragic event through someone other than a department 
representative. 

 
b. Management should not underestimate the speed with which word 

of an employee’s death or serious injury will travel through unofficial 
channels.  Immediate action is required regarding the family 
notification. 

 
3. The assignment should include a minimum of two on duty personnel, at 

least one of which should be a supervisor. 
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a.   If readily available for the assignment, it is desirable that a member 
of the command staff participates in the notification. 

 
b.   If possible, an on duty employee who is a close friend of the 

seriously injured or deceased employee’s family should also be 
assigned to provide comfort to the surviving family. 

 
B. While the period of time immediately following the line of duty death of an 

employee will certainly be traumatic and somewhat confusing for on duty 
personnel, the need to exercise discretion regarding radio transmissions and 
independent notifications is important. 

1. Radio transmissions regarding the death of an employee shall be avoided 
at all costs to negate the possibility of the message being intercepted by a 
civilian scanner and the subsequent unofficial release of the information 
through the grapevine.  (The best method for communication is hardwired 
telephones, as cellular communications are also susceptible to interception 
on a scanner.) 

 
2. The release of information concerning a line of duty death to family, friends 

and co-workers by on duty personnel must also be avoided until the 
surviving family of the deceased employee has been properly notified. 

 
C. A death notification shall only be made upon definitive confirmation of the death of 

an employee provided by a reliable and trusted source. Otherwise, the family shall 
be advised of the seriousness of the injury and transported to the appropriate 
hospital at the earliest possible opportunity. 
 
1. The Chief of Police and other command personnel must be kept apprised 

of the notification and/or transportation of an employee’s family so they can 
respond to the appropriate location to offer support and/or sympathy. 

 
D. There are several considerations and plans that must be developed in the brief 

period of time between the death and the death notification. 
 

1. The notification officer should decide who will speak and the designated 
spokesman should rehearse the context of his comments prior to arrival at 
the employee’s residence. 

 
a. This should include a contingency plan for remarks in the event that 

the family has learned of the situation from an independent source 
not associated with the department.  

 
2. Advanced planning for the possibility of an adverse medical reaction to the 

shocking news should be anticipated if a pre-existing medical condition is 
known to exist with a family member. 

 
3. If necessary, emergency medical services personnel shall be requested to 

standby while the notification is made. 
 

4. The notification officers should travel to the residence in at least two (2) 
vehicles.  This will provide a degree of flexibility to facilitate transportation 
when appropriate. 
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E. Upon arrival at the residence for the notification, the following principals shall be 
followed: 

 
1. Ask to come into the residence.  The mere presence of a department 

officer will provide the survivors will a signal that something very serious 
has happened.  Do not conduct the notification on the steps or porch of a 
home. 

 
2. If the notification takes place at a location other than the survivor’s 

residence, attempt to secure a private area or room to provide the survivors 
with a degree of privacy for their initial outpouring of shock and grief. 

 
3. Be certain you are notifying the proper person unless you are personally 

familiar with family. 
 
4. If children are present, consider having the officer take the children aside 

until such time as the adults present receive the notification. 
 
5. Older children will probably sense a tragic event has occurred and will not 

want to leave. 
 
6. After the adult survivors have been notified, ask how they want the children 

to be told.  If they are incapable of making the notification, and they would 
like your assistance, then the officer should tell them. 

 
7. When conducting the notification the notification should be direct and state 

exactly what has happened.  
  

a.   Begin by saying “I have some bad news to tell you” and pause to 
allow the survivor time to prepare from the shock. 

 
b.   Establish eye contact with the survivor and state what happened in 

plain language.  (i.e., “Your (husband, wife, son, daughter) was 
injured tonight and has died”) 

 
c.   Avoid vague or confusing terms such as “your husband was lost”, 

“he is no longer with us”, or “he didn’t make it”. 
 

d.   Anticipate a reaction that may include anger, physical abuse, 
fainting, confusion, etc. 

 
e.   Refer to the deceased employee by name and avoid terms such as 

“the body”. 
 
f.   Truthfully answer all questions posed by the survivors if you know 

the answer.  If not, document the question and advise the survivors 
you will contact them later with the information.  Make sure the 
question gets answered and the follow-up contact is made. 

 
g.   Although there is nothing that can be said at this point to relieve the 

grief, an expression of condolence and sympathy should be 
extended. 

 
h.   Avoid appearing stiff and cold.  Allow yourself to show emotion 

when so moved. 
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8.  Do not attempt to talk the survivors out of their grief and never impose 

religious beliefs on another person at this time. 
 

a.   Police survivors have reported negative reactions to the following 
statements in such situations: 

 
1. “It was God’s will” 

 
2. “You will be okay in time” 

 
3. “I know how you feel” 

 
9. If immediate transportation to a hospital is required or requested by any of 

the survivor’s, department personnel should provide the transportation in a 
police vehicle.  If the survivor refuses the offer for transportation, the officer 
should attempt to convince the survivor that they should not be driving in 
such an obvious emotional state.  

 
a. In cases where the transportation is being provided to allow the 

survivor to view the body, an officer should first contact the hospital 
to determine if the body has been prepared for viewing. 

 
b. Personnel providing the transportation for the survivors shall remain 

at the hospital throughout the observation process and will transport 
the survivors back to their residence when completed. 

 
10. In a situation where there are children who must be watched while the 

survivor travels to the hospital, the officer must be prepared to arrange for 
or provide temporary childcare services. 

 
a. Consideration should be given to summoning a nearby relative, 

friend, neighbor or spouse of a department employee to conduct the 
babysitting services. 

 
F. The officer should attempt to gather information relative to the deceased 

employee’s parents, where applicable.  Notification to the employee’s parents 
should be conducted in the same manner as the surviving spouse unless the 
surviving spouse wishes to conduct the notification personally. 

 
1.  The officer must be flexible here as well.  If the surviving spouse wishes to 

personally visit and notify the employee’s parents, then the offer of 
transportation should be extended to facilitate that visit. 

 
2. The officer should also offer to assist in making the notification if the 

surviving spouse so desires. 
 
3. The officer must maintain constant communications with the Watch 

Commander to ensure requests from survivors are supported by the 
Department.  
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G.  Other relatives of the deceased employee will have to be notified and the officer 
should offer to provide assistance with this task. 

 
1. Often the assistance of a close relative can be solicited for this task. 

 
H. It is very important that the officer or other department representatives plan on 

staying with the survivors for a sufficient period of time.  Never make a notification 
and then leave. 

 
1. Department personnel remaining at the residence shall be called upon to 

provide information and obtain answers to questions that may arise 
concerning any number of topics. 

 
I. The personal belongings of the deceased employee should be treated with care 

and secured for eventual delivery to the survivors.  The survivors should be told 
that the property is being held and will be delivered when they are ready. 

 
1. The delivery of personal belongings should be handled with dignity and 

respect.  For some survivors this is another extremely emotional moment 
and the department representative should be prepared for such a reaction.   

 
J. Additional follow-up visits are an extension of the death notification process and 

should be conducted by a department representative on a daily basis for a 
reasonable period of time. 

 
1. The purpose of these visits is to ensure that the survivors do not feel as if 

the department has abandoned them at a time when their family has 
suffered the worst tragedy imaginable. 

 
2. There will also be much planning and arrangements taking place in the 

days following the employee’s death.  Depending on the family’s wishes, 
the department may or may not be heavily involved in this process. 

 
K. The appointment of a family representative should occur within hours of the 

employee’s death.  The family representative should be a department employee 
who is a trusted friend of the employee’s family whose responsibility it is to 
represent the concerns of the survivors.  This is a considerable responsibility and 
should only be undertaken by a person who is available to dedicate the required 
amount of time to this task. 

 
1. The family representative will work closely with department representatives 

in the days following the death to plan the funeral if department assistance 
and participation is requested, and to provide counseling and daily 
assistance to the surviving family until the funeral is completed. 

 
2. On the day of the funeral, the family representative should be with the 

primary survivor(s) from the start of the day, until the primary survivor(s) 
returns home at the end of the day.  If this is not possible for any reason, 
the family representative shall ensure that uniformed personnel of the 
department are available to escort the primary survivor(s) at all times 
throughout the day. 
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L. The Garden State Concerns of Police Survivors (C.O.P.S.) is a group whose 
membership includes widows and survivors of other police employees killed in the 
line of duty.  This group can provide invaluable assistance to the deceased 
employees survivors immediately following the employee’s death.  Upon approval 
of the survivors, they should be promptly contacted and requested to provide 
available assistance. 

 
 

III. Hospital Procedures 
 

A. The primary purpose of department personnel at the hospital is to provide support 
and assistance to the family of any employee seriously injured or killed in the line 
of duty.  The Chief of Police, or next highest-ranking officer in the Chief of Police’s 
absence, shall join the family upon his arrival at the hospital to express the 
agency’s support.  The next highest-ranking officer shall assume responsibility for 
the following: 

 
1. Ensure that arrangements are made to establish waiting facilities in a 

private area for use by the injured or deceased employee’s immediate 
survivors.  Access to this area shall be strictly limited to persons having a 
reasonable need to enter and those requested by the family. 

 
a. Instruct medical personnel to report pertinent medical information 

on the employee’s condition to the family before any other parties 
are notified. 

 
b. Assist family members in gaining access to the injured or deceased 

employee in accordance with their wishes. 
 

2.  If a possibility exists that the family may be able to visit with an employee 
prior to death, they should be afforded that opportunity. 

 
a. The family should be made aware of what they might see in the 

emergency room/trauma unit and shall be accompanied at all times 
if so requested. 

 
3. Provide hospital personnel with all necessary billing information for the 

medical services being rendered.  The bills shall be directed to the City 
through the workman’s compensation insurance carrier and not the 
employee’s personal home.   

 
4. Confer with a representative of the law enforcement agency providing 

primary police service in the jurisdiction where the hospital is located, if 
outside Camden, to ensure adequate security is maintained. 

 
5. Designate a staging area for the press and provide information concerning 

scheduled press briefings. 
 
6. Greet any officials arriving to show support to the family. 

 
7. Ensure that the family is promptly made aware of new developments 

concerning the incident that gave rise to the employee’s injury or death. 
 
8. Provide for the constant presence of an officer to provide assistance as 

needed and to transport the family home when appropriate. 
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IV. Appointment of Coordination Personnel 
 

A. The Chief of Police shall appoint personnel to serve in specific capacities relative 
to the planning and coordination of the funeral and associated events when a 
request for such assistance is expressed by the deceased employee’s family.  
Additionally, an employee shall be designated to provide immediate and long-term 
assistance to the family in regards to any aspect of their lives that can reasonably 
be addressed or influenced by the department. 

 
B. Department Liaison - the Chief of Police shall appoint a department employee to 

function as the liaison between the deceased employee’s family, the family 
representative and the department.  This is critically important assignment should 
be assigned to a supervisor who is familiar with the employee’s family, but should 
not be so emotionally involved with the loss that he/she would become ineffective.  
The liaison’s duties shall include, but not be limited to: 

 
1. Maintain the position of “facilitator” between the deceased employee’s 

family and the police department. 
 
2. Guarantee that perspective is maintained and the needs of the family are 

placed before the wishes of the department. 
 
3. Fully explain his responsibilities to the family and extend the offer for any 

reasonable assistance needed. 
 

4. Obtain frequent updates concerning the circumstances of the death and 
the progress of any ongoing investigation and/or court proceedings.  This 
information shall be shared with the family unless they have indicated a 
desire not to be briefed. 

 
5. Remain available to respond to the family’s needs and provide the family 

with a mechanism for immediate contact should the need arise. 
 
6. Meet with union leaders to discuss what financial assistance may be 

provided to assist in the cost of travel and lodging for out-of-town relatives, 
reception following the funeral, etc. 

 
7. Ensure proper recognition of the surviving parents of the deceased 

employee including proper placement during the funeral and funeral 
procession. 

 
8. Conduct briefings with the family on the funeral protocol where applicable 

(i.e, procession, taps, bagpipes, 21 gun salute, presentation of flag, etc) 
 
9. Assisting the family in their dealings with the funeral director. 

 
10. Coordinate security checks at the deceased employee’s residence for 

whatever reasonable period of time requested.  Specific security shall be 
ensured at the time of the viewing and funeral. 

 
11. Upon request, ensure that department vehicles are made available to the 

family for the purpose of traveling to and from the funeral home. 
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C. Funeral Coordinator – the Chief of Police shall appoint an employee to function as 
the funeral coordinator.  Due to the necessity for making judgments and decisions 
without advanced notice, this assignment should be given to a supervisory officer 
and the responsibilities shall be as follows: 

 
1. Coordinating all official law enforcement notifications and arrangements 

including the honor guard, pallbearers, traffic control, and liaison with 
visiting law enforcement agencies, when applicable. 

 
2. Plan and coordinate a formal police funeral with military honors if requested 

by the family, when applicable. 
 
3. Conduct periodic briefings for the benefit of the department command staff 

relative to the viewing and funeral services planned. 
 
4. The funeral coordinator can make the family aware of houses of worship 

with seating capacity large enough to accommodate the anticipated 
attendance at the funeral.  However, houses of worship will need to be 
made aware of the fact that the family shall designate the desired 
clergyman to officiate at the service.  The final decision regarding the 
location of the service rests with the family. 

 
D. Media Representative– the designated public information officer (PIO) of the 

department shall complete all necessary press releases and briefings as 
appropriate. 

 
1. The funeral home director will prepare and distribute an obituary for the 

deceased, however the news media may request additional information 
concerning the circumstances surrounding the employee’s death and the 
employee’s biographical information. 

 
a. When applicable, prepare a formal news release concerning the 

events that caused the employee’s death and secure permission 
from the Camden County Prosecutor’s Office for release. 

 
b. When applicable compile a short historical account of the 

decedent’s law enforcement career for release to the media. 
 

c. Whenever possible, a recent photograph of the deceased employee 
shall also be made available to the media. 

 
2. There may be printed news accounts concerning the death and/or other 

employees involved.  The department must remain available to press 
inquiries in an effort to guarantee accurate information is provided.  This 
cooperation with the press should assist in paying a proper tribute to the 
deceased employee. 

 
3. All distributed press releases should include a notice of the date, time and 

location for the viewing and/or funeral services. 
 
4. The department PIO should confer with the designated family 

representative to determine what if anything the survivors want to say to 
the news media and if they require assistance with press releases or media 
interviews. 
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E. Benefits Coordinator – the benefits coordinator is responsible for working with the 
survivors to ensure that all necessary claim forms are filed in a timely fashion and 
to guarantee that the survivors are aware of all of the benefits to which they are 
entitled.   

 


