
EFFECTIVE
COMMUNITY
ADVISORY BOARDS

1. Decide if Forming a CAB Actually is the Best

Engagement Strategy for Your Jurisdiction

 

Due to the long-term, sustained effort required to

maintain high-functioning CABs, some other form of

engagement may be more appropriate for certain

jurisdictions looking to improve police-community

relations. There are many forms of community

engagement available to communities and policing

agencies, many of which can be very effective either in

lieu of or alongside a CAB. These include: social media,

community forums or listening sessions, task forces,

regularly scheduled community meetings, surveys, citizen

review boards, and commissions. 

 

2. Ensure the CAB is Well-Resourced 

If a municipal government or policing agency truly is

committed to a “front-end” formal advisory model, the

proper resources must be appropriated for administrative

staff, an operating budget, etc. CABs cannot operate

effectively on the labor of volunteers alone. 

 

To work effectively, CABs require concerted support. Even

with a small amount of funding and resources dedicated

to their operation, CABs are much more likely to achieve

their potential. Having dedicated personnel available to

publicize the upcoming meetings, set meeting agendas,

take notes, and help facilitate conversations can make a

world of difference.

Community Advisory Boards (“CABs”) are groups of

community volunteers who meet with police to

discuss public safety in a jurisdiction. CABs are one

of the most common ways policing agencies in the

United States engage the public. Yet, there has

been insufficient study of whether CABs actually

serve any meaningful oversight or community-

engagement role. To assess the strengths,

challenges, and overall utility of CABs, the Policing

Project carried out an in-depth, national study. After

conducting site visits and interviews with CABs

across the country, we found  that in practice, many

suffer from various deficiencies—some quite serious—

that often inhibit their ability to achieve their goals. 

 

However, CABs can be effective. When they are

working well, CABs are an integral part of a broader

police-community engagement strategy and have

the capability to amplify the influence of community

voice in policing. But this will not happen unless the

CAB is created in a thoughtful way, and attention

continually is given to assuring its success. 

 

Here we offer seven key findings from our study to

guide policing agencies, community members, and

advocates who seek to create or improve a CAB. 

HOW TO CREATE AND OPERATE
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Whether the CAB will receive funding

Whether there will be officers

How often the board will meet

Meeting structure and guidelines

How decisions and recommendations are made and

received. 

6. Ensure Members Do Not Suffer from

Participation Fatigue and Burnout

Even with a clearly understood mandate and committed

CAB members, there can be an issue of participation

fatigue. To mitigate member burnout and absenteeism,

members should serve set terms. Some CABs also use term

limits to ensure that new members and perspectives

continually are cycled onto the board. There should be

agreed-upon rules regarding member absences or lack of

participation, so that inactive members can be replaced.  

 

7. Establish Operating Procedures and

Meeting Protocols

For a CAB to be successful, it is necessary to develop and

utilize operating procedures and meeting protocols that

address some basic issues, such as:

Operating procedures also provide logistical guidance for

how a CAB should work together to complete tasks,

including setting agendas and documenting minutes. ❏

Enumerating what it is empowered to do; 

Ensuring that its members—both police and members

of the public—know what they are signing up for;

Defining how the policing agency is to respond to

suggestions from the CAB;

Providing membership qualifications, number of

members, and appointment procedures;

Outlining rules of and criteria for participation;

Detailing basic operating procedures and protocols to

be followed; and

Establishing a point of reference during times of

institutional change and leadership transitions.

3. Create a Clearly Defined Charter that

Establishes Realistic Expectations 

CABs should have a charter that clearly outlines the

board’s authority, mission, goals, and procedures. A charter

can help a board by:

 

4. Provide Members with Technical Knowledge

Necessary to Weigh In on Policy Matters

CAB members frequently do not have a sufficient technical

understanding of policing issues, which can hinder their

ability to participate in policy deliberations. Agencies can

and should provide CAB members with a baseline

understanding on a core set of topics, such as an agency’s

policies, best practices, use of emerging technologies and

current challenges. External advocates—including civil

liberties groups and academics from local universities—

can be consulted or invited to present during meetings to

provide a healthy balance of perspective on issues.

5. Ensure Membership Diversity Along Several

Dimensions 

It is essential that CAB membership be diverse across a

range of dimensions—not only in terms of demographic

makeup, but also by professional background, experience,

skills, and perspectives on policing. One of the common

purposes of a CAB is to improve the relationship between

a policing agency and the communities it serves. For this

reason, it is critical to have CAB members from

marginalized and over-policed communities, who are

willing to voice the perhaps difficult-to-hear but honest

feedback about how the police, and the actions they take,

impact   those communities.

Read the full report at PolicingProject.org/CAB
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