
TAMPA CRB SURVEY TALKING POINTS 
 
Overview 

• From Monday, October 30 through 11:59 p.m. on March 16, 2018, the Tampa CRB is 
conducting an anonymous online survey to learn more about the community’s relationship 
with and perceptions of the Tampa Police Department. 

• The survey link is: TampaCRBSurvey.org  
 
Background on the Tampa CRB & the Policing Project 
 

• In 2015, the City of Tampa formed the Tampa Citizens Review Board (CRB) to help 
promote positive relationships between the community and the Tampa Police Department. 
The CRB is made up entirely of community volunteers. It conducts independent reviews 
of final decisions that the Tampa Police Department makes on its own disciplinary cases.  

 
• The CRB wants to hear from the Tampa Bay community to learn what issues its 

constituents think are important when it comes to the Tampa Police Department.  
 

• The CRB designed this survey with the help of the Policing Project, a non-profit 
organization based in New York that works closely with communities and police 
departments throughout the country. The Policing Project promotes community 
engagement and gives community members more of a voice in policing. It has already done 
so in New York, New Jersey, Cleveland, Seattle, and Los Angeles.  

 
The Survey Itself 
 

• The data collected in this anonymous survey will help shape the CRB’s planning, strategic 
goals, and focus going forward. Every response is welcomed, and every response counts. 
 

• This survey is an opportunity for you to make your voice heard. In addition to taking the 
survey yourself, there are three other ways you can help ensure that we hear from as many 
people as possible: 
 

1. Share the survey with other members of your community including your family, 
friends, neighbors, and coworkers. 

2. Post the link to the survey, TampaCRBSurvey.org, on your Facebook, Twitter, or 
other social media accounts and encourage people to take it. 

3. Distribute the survey link to any mailing list, email list, or newsletter for the 
community groups that you might be involved in, including places of worship, 
neighborhood associations, and other volunteer or social organizations. 

 
• Your input will play an important role in helping to further transparency, enhanced 

communication, and a relationship of trust and respect between the Tampa Police 
Department and the Tampa Bay community. Thank you for your participation. 

 
 

http://www.tampacrbsurvey.org/
http://www.tampacrbsurvey.org/


TAMPA CRB SURVEY FAQS 
 
How can I take the survey? 

• Visit TampaCRBSurvey.org and follow the instructions. 
 
Is this survey truly anonymous? 

• Yes, this survey is anonymous. You are not required to (and should not) list your name as 
part of the survey responses, and neither the Policing Project nor the CRB will know the 
identity of the individuals who respond to the survey.  

 
Why does the survey ask for information like my race, gender, age, neighborhood, and income?  

• Our community is diverse. These questions are being asked for data purposes only. The 
CRB hopes that by capturing such information, it can better understand the needs of 
particular demographic groups within our community. 

 
How long does it take to complete this survey? 

• Response times may vary, but this is a relatively quick survey that can be completed in 
approximately 8 minutes. 

 
When is the deadline for completing this survey online? 

• All online survey responses must be submitted by 11:59 p.m. on March 16, 2018. 
 
Is this survey available in paper form? 

• Yes, paper surveys are available upon request (contact Farhang.Heydari@nyu.edu). If 
you would like to complete the survey in paper form, please provide us with an email 
address, and we will email you a version of the survey that you can print. You must then 
mail or deliver your completed it to the address noted on the survey. Envelopes should be 
postmarked by March 16, 2018. 

 
Can I take the survey in another language? 

• The survey (both online and in paper form) is available in both English and Spanish.   
 
How did the Citizens Review Board come up with the questions for this survey? 

• The survey questions were developed through a collaborative effort between the CRB and 
the Policing Project that began in 2016. The questions are designed to give members of 
the community a voice in policing. Your feedback will help shape the CRB’s future focus 
and may lead to recommendations for policy changes, where appropriate.  

 
Where can I learn more about the Tampa Citizens Review Board and this survey? 

• Visit the CRB’s website at: https://www.tampagov.net/city-clerk/citizens-review-board.  
 
What will happen to the survey responses? What will the responses be used for? 

• The Policing Project will organize, tabulate, and analyze the survey responses, and will 
prepare a summary report for the CRB. That report will be made available to the public. 

• The CRB will then review the Policing Project’s report and may report its own findings to 
the Mayor and Chief of Police, including identifying issues for further investigation or 
possible policy changes, where appropriate. 

http://www.tampacrbsurvey.org/
mailto:Farhang.Heydari@nyu.edu
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